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Executive Summary 

Costain Heritage and Hugh Logan Architects have been appointed by the South West Regeneration 

Committee to develop regeneration concept proposals for Port St Mary and Port Erin in preparation for a 

submission to the Town and Village Regeneration Fund. 

This report forms part of the initial research and analysis stage of the Concept Development work, and 

details the public consultation undertaken for the project. 

Consultation was undertaken with 674 people, through a variety of means, including: 

·  On-line surveys, accessed through Survey Monkey.  (We received 270 responses to this survey) 

·  On-street surveys in key towns and villages throughout the Isle of Man.  (245 responses) 

·  Focus groups and meetings including (141 attendees): 

o Local residents 

o Traders/businesses 

o Divers, powerboat users, anglers, sailors and wind-surfers 

o Youth club 

o Local community groups 

o Fishermen 

o Castle Rushen High School 

Summary of key consultation findings 

Key findings from the consultation were: 

·  The key things that people like about Port Erin are the beach and Shoprite.  For Port St Mary it is the 

harbour. 

·  For both Port St Mary and Port Erin there is a need to tidy up the ports generally 

·  Port St Mary lacks a significant pull 

·  There is a clear feeling that Port St Mary has nothing there, and therefore doesn’t merit a visit 

·  There is a desire to see an aquarium introduced in either Port Erin or Port St Mary, though Port St 

Mary was the more popular choice 

·  There is a strong feeling that the Brooghs paths in Port Erin should be re-opened 

·  Neither port has a centre 

·  There is a lack of facilities for youth groups/children in the area 
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·  There is concern about the derelict buildings, in particular in Port Erin 

·  Consultees were keen to see a link between the upper and lower areas in both ports; in particular 

they were keen to see a funicular introduced in Port Erin 

·  There was strong support for the introduction of a skipper bus linking the two ports and the local area 

·  There was clear support for the re-opening of the Town Hall in Port St Mary, although some 

consultees felt it should be knocked down 

·  There are a number of eyesores identified through the consultation.  These are: 

o The Bay Queen Hotel in Port St Mary 

o The Marine Biological Station 

o The former swimming pool in Port Erin 

o Trader Jacks, Port Erin and 

o The International Business School, Port Erin 

·  There is a lack of overnight accommodation for tourist in both ports 

·  A need for signage and maps for both ports 

·  There is support for the reversal of the one-way system at Port St Mary 

·  Concern about the introduction of motor homes at Bradda Glen 

·  A need for wet weather facilities 

·  A strong support for the introduction of artists’ studios and/or craft shops 

·  Support for a new slipway in Port Erin 

·  A feeling that Athol Park in Port Erin should be re-developed 

·  There is a desire to see St Catherine’s boat park relocated or tidied up 
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Introduction 

Costain Heritage and Hugh Logan Architects have been appointed by the South West Regeneration 

Committee to develop regeneration concept proposals for Port St Mary and Port Erin in preparation for a 

submission to the Town and Village Regeneration Fund. 

The aims and objectives for the Regeneration Concept Development work are as follows: 

The overall objective of the study work is to develop proposals for Port St Mary and Port Erin, which could 

then be submitted to the Town and Village Regeneration Fund for funding. 

The aims of the study work are to identify concept proposals which: 

·  Increase footfall and spend in Port St Mary and Port Erin 

·  Identify particular physical areas for improvement 

·  Make Port St Mary and Port Erin key destinations for visitors, but balanced with the needs of people 

who live and work there. 

Key areas of work identified are: 

Work with the SW Regeneration Committee and Department of Infrastructure (DOI) in relation to -  

·  Car parking and access  

·  Road ways/pavement improvements of Shore Road and Strand Road through to the Bay 

Hotel Port Erin  

·  Creation of an entertainment area built out from the Shore Road promenade near Dandy 

Hill  

·  Accessible footpath from Station Road to Shore Road or Strand Road at Port Erin 

·  A cantilevered pedestrian footway at south end of promenade at Port Erin 

·  Boat/rib parking at Port St Mary  

·  New slipway at Port Erin 

·  Canopies/covered walkway on retail area of Station Road  

Signage and information, including –  

·  Review existing signage and information in Port Erin and Port St Mary 

·  Draw up and agree a signage and information strategy, including: 

o Visitor Information at Steam Railway stations 

o Marine/Bike/Walk/Trail  

o Heritage Trail for Port St Mary  
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o Ballakilly roundabout improvements  

o Four Roads roundabout improvements  

Leisure/recreational improvements, including -  

·  Port Erin Showers  

·  Raft in Port Erin 

·  Facilities for Divers, Fishermen, sailors, windsurfers  

·  WiFi hotspots at both ports  

·  Lighting of Milner’s Tower and other buildings in Port Erin/Port St Mary 

·  Marine Heritage Centre at Port St Mary  

·  Work with Manx National Heritage (MNH) regarding a potential shop in Port St Mary  

·  Solway Harvester anchor and plaque  

·  Groynes at Port St Mary  

·  Bradda Glen development by Department of Environment, Food and Agriculture  

Work with the Department of Communities, Culture and Leisure in relation to -  

·  A public transport service which links the upper and lower areas of Port Erin and Port St. 

Mary 

·  Options for the future use/improvement of Port St Mary Railway Station building 

This report forms part of the initial research and analysis stage of the Concept Development work, and 

details the public consultation undertaken for the project. 

Consultation is seen as critical to the Regeneration Concept Development process.  All to often consultants 

are appointed to undertake regeneration projects, but instead of finding out what local residents want, they 

impose their own ideas for development.   

Also, consultation is critical in the change management process.  Regeneration is a very important process, 

but where residents feel that their wishes have not been taken into account, they will often fight against the 

proposed changes.  If the changes do subsequently take place, the residents may well not appreciate them, 

leading to a feeling of dislike and distrust towards those that implemented them, the local authority and 

Government. 
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Methodology 

Consultation was undertaken from the beginning of September to the end of November 2010, with the aim of 

consulting with both those Island residents that live in Port Erin and/or Port St Mary, and those that live 

elsewhere on the Island; with those that visit Port Erin and/or Port St Mary, and those that don’t. 

Tourist visits present a good opportunity for both ports, and as such, we also consulted with non-Island 

residents.  Unfortunately due to the timing of our appointment, the tourist season had largely finished by the 

time the consultation was undertaken, and the number of non-Island respondents was fairly low (68 of the 

515 on-line and on-street surveys completed were by non-Island residents; equivalent to 13% of on-line 

respondents and 10% of respondents overall). 

Consultation was also undertaken with a range of people:  With a relatively similar proportion of male: female 

and wide age range. 

Consultation consisted of: 

·  On-street surveys undertaken on a face-to-face basis in: 

Location  Date Number of consultees  
Port Erin 14th and 16th October 2010 65 
Port St Mary 13th November 2010 25 
Castletown  10th November 2010 14 
Peel 13th October 2010 25 
Ramsey 12th October 2010 23 
Douglas 15th November 2010 42 
Ronaldsway* 9th November 2010 38 
Sea Terminal 15th November 2010 13 

Notes: * Consultees chosen on the basis of non-residency only 

·  An on-line self-completion survey hosted by Survey Monkey, available from 26th September to 15th 

November 2010.  This survey was promoted through an article in Isle of Man newspapers, links on 

the Port Erin and Port St Mary Commissioners’ websites, promotion through facebook, e-mails to 

large companies on the Isle of Man, e-mails to schools in the area, posters in shops around the 

Island and paper slips in pubs, cafes and restaurants in Port Erin and Port St Mary.  There were 270 

responses to this on-line survey. 

·  The same survey questions were used for Island residents and non-Island residents; and for on-line 

and on-street consultation.  (Copies of the survey questions used for the consultation are attached at 

Appendix 1). 

·  In total, there were 515 respondents to the on-street and on-line surveys, made up of 447 residents 

of the Isle of Man and 68 non-residents. 
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·  Focus groups and meetings with: 

Type of consultation  Date Number of attendees  
South West Regeneration Committee 21st September 2010 10 
Port Erin Commissioners 21st September 2010 8 
Port St Mary Commissioners 22nd September 2010 n/a 
Port Erin Traders 4th October 2010 17 
Divers, powerboat users, anglers, sailors and wind-surfers 5th October 2010 29 
Local community groups 6th October 2010 12 
Fishermen 7th October 2010 5 
Port Erin Youth Group 8th October 2010 22 
Castle Rushen High School (focus groups with year 13 students) 1st November 2010 18 
Port Erin local residents 1st November 2010 18 
Port St Mary Businesses 3rd November 2010 0 
Port St Mary local residents 4th November 2010 20 

·  The following methods were used to invite people to these meetings 

Type of consultation  Method of invitation  
South West Regeneration Committee Arranged with Committee at Committee meeting 
Port Erin Commissioners Arranged with clerk 
Port St Mary Commissioners Arranged with clerk 
Port Erin Traders Arranged through Steve George, with additional letters/e-mails 

sent to traders 
Divers, powerboat users, anglers, sailors 
and wind-surfers 

Posters in Port St Mary and Port Erin advertising meeting and 
press release to Isle of Man Newspapers 

Local community groups Letters/e-mails to community groups 
Fishermen Letters to fishermen via DEFA 
Port Erin Youth Group Arranged with youth group leader 
Castle Rushen High School (focus groups 
with year 13 students) 

Arranged with geography teacher 

Port Erin local residents Posters in Port St Mary and Port Erin advertising meeting and 
press release to Isle of Man Newspapers 

Port St Mary Businesses Letters/e-mails to businesses 
Port St Mary local residents Posters in Port St Mary and Port Erin advertising meeting and 

press release to Isle of Man Newspapers 

·  In total therefore, we have consulted 674 people. 
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Consultation  

Introduction 
This section sets out a summary of the findings from the consultation undertaken.   

Consultees 
Demographic information was collected from consultees completing the on-street and on-line surveys.  This 

information is summarised below. 

Overall 

·  In terms of the split between on-Island and off-Island residents, of the 515 respondents to the on-

street, on-line and MNH surveys, 447 were residents of the Isle of Man and 68 non-residents. 

 

 

 

 

 

 

 

 

Off-Island Residents 

·  Majority of respondents were in the 25-64 age bracket; with most in 45-64 bracket (42%) 

 

 

 

 

 

 

 

 

·  Fairly equal male: female split 
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·  The main reason given by those non-residents interviewed for their visit to the Isle of Man was that 

they were visiting friends and family (47%).  Respondents visiting on holiday and on business was 

also relatively high at 28% and 20% respectively.  It is anticipated that this spread is unsurprising for 

the time of year at which the survey was completed, where the proportion of visitors to the Island on 

holiday is dropping. 

 

 

 

 

 

 

 

 

 

·  In terms of place of residence, the largest number of Island resident respondents live in Port Erin 

(29%) or Port St Mary (19%).  It is anticipated that this reflects interest from Port Erin and Port St 

Mary residents in their local regeneration.  The large proportion of responses from Douglas residents 

(15%) is believed to be unsurprising given the relative size of population in Douglas. 
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·  65% of non-residents had visited Port Erin, while only 52% had visited Port St Mary.  95% of on-

Island residents regularly go to Port Erin, while 86% regularly go to Port St Mary.  Port Erin has more 

shops and a greater number of attractions than Port St Mary, and on this basis, these results are not 

seen as being largely surprising.  (It is worth noting however, that this may be slightly skewed by the 

fact that the majority of respondents to the survey live in Port Erin and Port St Mary). 

During your visit, have you or will you visit  Port Erin or Port St Mary ( non -Island residents)?  
 Yes No 
Port Erin 65% (39) 35% (21) 
Port St Mary 51.7% (31) 48.3% (29) 
Do you regularly go to Port Erin or Port St Mary (I sland residents)?  
 Yes No 
Port Erin 94.9% (389) 5.1% (21) 
Port St Mary 86.1% (341) 13.95 (55) 

·  When analysing these results further, it is interesting to see that Port St Mary residents visit Port 

Erin, more than Port Erin residents visit Port St Mary.  100% of Port St Mary residents regularly visit 

Port Erin, while only 91% of Port Erin residents regularly visit Port St Mary. 
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·  When this information is reviewed for other places on the Island, it is apparent that the trend of more 

visits to Port Erin than Port St Mary continues.  It is also interesting to note that the likelihood of 

regular visits to Port Erin and Port St Mary reduces with distance from the ports.   

 

·  In terms of frequency of visit for Island residents, it is clear that although overall 95% of residents 

would class themselves as going to Port Erin regularly and 86% Port St Mary; people visit Port Erin 

more frequently than Port St Mary – further emphasising the fact that people go to Port Erin more 

than to Port St Mary.  When asked how regularly those that visit go to Port Erin/Port St Mary, 71% 

go to Port Erin daily or weekly, compared to 52% going daily or weekly to Port St Mary. 

·  Port St Mary residents also visit Port Erin more frequently than Port Erin residents visit Port St Mary 

(65% of Port St Mary residents visit Port Erin weekly, compared to 56% of Port Erin residents visiting 

Port St Mary weekly). 

·  Interestingly, Port St Mary residents appear to be visiting Port St Mary more frequently than Port Erin 

residents visit Port Erin (90% versus 88% visiting daily). 

 

 

 

 

 

 

 

 

 

 

� � �� 	� � �� 	� � �� 	� � �� 	 # � � $ �	# � � $ �	# � � $ �	# � � $ �	 �� ����	� � ����	� � ����	� � ����	

 � � �	 �%�
 � � �	 �%�
 � � �	 �%�
 � � �	 �%�
� � ����� � ����� � ����� � ����


 � � �	 �&�
 � � �	 �&�
 � � �	 �&�
 � � �	 �&�
� � ����� � ����� � ����� � ����

!�� � �� �	 � � �!�� � �� �	 � � �!�� � �� �	 � � �!�� � �� �	 � � �
'� � � ���� ��'� � � ���� ��'� � � ���� ��'� � � ���� ��

� �� � �� �	 � � �� �� � �� �	 � � �� �� � �� �	 � � �� �� � �� �	 � � �

%�� %(� 
�� 
�� &� (� 
�
()� (*� 
+� �� 

� &� )�

, � ��-�� . �� ��� 	 �/ � �	 � ��� � � � �000���, � ��-�� . �� ��� 	 �/ � �	 � ��� � � � �000���, � ��-�� . �� ��� 	 �/ � �	 � ��� � � � �000���, � ��-�� . �� ��� 	 �/ � �	 � ��� � � � �000���

 �� �� ��!" �� � �� �� �� ��!" �� � �� �� �� ��!" �� � �� �� �� ��!" �� � ��

�����
���
�����������	

� � �� � � �� � �� � � �� � �� � � �� � �� � � � 1 � � � � 	1 � � � � 	1 � � � � 	1 � � � � 	 � � � � � � � �� � � �� � � � 2� � ��� �� ��2� � ��� �� ��2� � ��� �� ��2� � ��� �� �� '� 3� 	 '� 3� 	'� 3� 	'� 3� 	

+�� *�� +�� 
��� &*�


� (
� 

� �� %%�

*+� *)� +
� 
��� &*�
((� (&� 
�� �� %%�

� � �	 � ���� � �� � �� 	 �� � ��� �� � ���
 �� ��� ��� � ���� ��� � �	 ��� � �	 � ���� � �� � �� 	 �� � ��� �� � ���
 �� ��� ��� � ���� ��� � �	 ��� � �	 � ���� � �� � �� 	 �� � ��� �� � ���
 �� ��� ��� � ���� ��� � �	 ��� � �	 � ���� � �� � �� 	 �� � ��� �� � ���
 �� ��� ��� � ���� ��� � �	 ��

��

 �� �� ��!" �� � �� �� �� ��!" �� � �� �� �� ��!" �� � �� �� �� ��!" �� � ��

�����������	

���

��

� �� � � � �� � ��	 � ���� � ��� � ���� �� �	 � ��� � � � �� ����� ��� � � �� -�� � ��� �� � � � �� � ��	 � ���� � ��� � ���� �� �	 � ��� � � � �� ����� ��� � � �� -�� � ��� �� � � � �� � ��	 � ���� � ��� � ���� �� �	 � ��� � � � �� ����� ��� � � �� -�� � ��� �� � � � �� � ��	 � ���� � ��� � ���� �� �	 � ��� � � � �� ����� ��� � � �� -�� � ��

�����
���

���



South West Regeneration                                                                                                    Consultation Report 

Costain Heritage                                                                             January 2011 
13 

 

 

 

 

 

 

 

 

 

 

 

 

·  When cross-referenced by other places of residence, it is again clear that residents in other towns 

visit Port St Mary less frequently than Port Erin, and again frequency of visit reduces with distance 

from the ports.  As the table below shows, the majority of respondents from Castletown visit Port Erin 

weekly (60%); from Douglas and Laxey monthly (25% and 50%); and from Peel and Ramsey, every 

3 months (37% and 40%).  In terms of visits to Port St Mary, the majority of respondents from 

Castletown visit weekly (33%); from Laxey visit monthly (50%); from Peel and Douglas every 6 

months (48% and 22%) and less than once a year from Ramsey (32%). 
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On-line/on-street consultation findings 
The key consultation findings from the on-line/on street surveys are set out below: 

Reasons for not going to Port Erin/Port St Mary 

For those respondents who do not go to Port Erin/Port St Mary, the most frequently given reason for not 

going was: 

·  Overall: For Port Erin, a ‘lack of time’; for Port St Mary, there was ‘nothing there of interest’ 
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·  When analysed between Island residents, and non-Island residents, it is apparent that there are 

different reasons for not visiting Port Erin/Port St Mary.  The majority of respondents from the Isle of 

Man noted that the reason that they didn’t go to Port Erin was because there was ‘nothing there of 

interest’ (30%), while non-residents ‘didn’t have time’ (71%). 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

·  In terms of Port St Mary, key reasons given for not visiting were ‘nothing there of interest’ (38%) for 

Isle of Man residents, and ‘don’t have time’ for non-residents (52%). 

·  For Port St Mary and Port Erin residents, the main reason given for not going to the opposite port is 

‘don’t need to/don’t want to’ (40% Port St Mary residents, and 50% Port Erin residents). 

 

 
 

 

� � �� � �� � �� � � � � � �� � � �

)� ()�
%��%��%��%�� ��

�� ��
)� ��

�� ��
)� *
�*
�*
�*
�
�� 4�
�� ��
((� ��

���������������-���������

���5��$�����6������

� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�
� � ��� � ��� � ��� � ��

��6���������"��������������������5�����/�������

!�����7"�������"���-	8

9���-������	

���5�����������

# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���
 ��� ����7� � � � � � �� �� �� ������ �# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���
 ��� ����7� � � � � � �� �� �� ������ �# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���
 ��� ����7� � � � � � �� �� �� ������ �# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���
 ��� ����7� � � � � � �� �� �� ������ �
. �� � ��� ���-�	 � ��� � � / �: �� : ��� �� �� � �� �� �� � ���
 �� ��� 6 � � � 8. �� � ��� ���-�	 � ��� � � / �: �� : ��� �� �� � �� �� �� � ���
 �� ��� 6 � � � 8. �� � ��� ���-�	 � ��� � � / �: �� : ��� �� �� � �� �� �� � ���
 �� ��� 6 � � � 8. �� � ��� ���-�	 � ��� � � / �: �� : ��� �� �� � �� �� �� � ���
 �� ��� 6 � � � 8

�5������������	�����������/	

!���������������������/�/����������/�������
���

 �� �� ��!" ��� �� �� �� ��!" ��� �� �� �� ��!" ��� �� �� �� ��!" ��� ��

���5�����/���;���5���������

� � �� � �� � �� � � � � � �� � � �

(� 
)�
%+�%+�%+�%+� 
��

)� ��
(� ��
(
� ��
%� 4(�4(�4(�4(�
�� *�
�� ��
(
� 
*�

���������������-���������

���5��$�����6������

� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�� � �	 � ��� �� � �� ����� ��� � � �� -�
� � ��� � ��� � ��� � ��

��6���������"��������������������5�����/�������

!�����7"�������"���-	8

9���-������	

���5�����������

# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���� ��� � �	 ���7� � � � � � �� �� �� ��# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���� ��� � �	 ���7� � � � � � �� �� �� ��# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���� ��� � �	 ���7� � � � � � �� �� �� ��# �� ���� �	 � ���� � ����� � � � ��-� ���� ��� � � �� ��� �� � ���� ��� � �	 ���7� � � � � � �� �� �� ��
��� � �. �� � �� � ���-�	 � ��� � �/ �: �� : ��� �� � � ����� �� � ���� �� � � �	 �� 6 � � � 8��� � �. �� � �� � ���-�	 � ��� � �/ �: �� : ��� �� � � ����� �� � ���� �� � � �	 �� 6 � � � 8��� � �. �� � �� � ���-�	 � ��� � �/ �: �� : ��� �� � � ����� �� � ���� �� � � �	 �� 6 � � � 8��� � �. �� � �� � ���-�	 � ��� � �/ �: �� : ��� �� � � ����� �� � ���� �� � � �	 �� 6 � � � 8

�5������������	�����������/	

!���������������������/�/����������/�������������	

 �� �� ��!" ��� �� �� �� ��!" ��� �� �� �� ��!" ��� �� �� �� ��!" ��� ��

���5�����/���;���5���������



South West Regeneration                                                                                                    Consultation Report 

Costain Heritage                                                                             January 2011 
16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

·  For residents from other towns/villages on the Isle of Man, the main reasons given for not visiting 

Port Erin were ‘nothing there of interest’ for Douglas and Ramsey residents; ‘public transport to get 

there isn’t good enough’ for Peel, ‘I’ve seen everything already’ for Castletown and Laxey. 

 

·  For Port St Mary, the main reasons for not visiting were ‘nothing there of interest’ for Douglas, 

Ramsey, Peel and Castletown residents, and ‘I’ve seen everything already’ for Laxey residents. 
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Reasons for visiting Port Erin/Port St Mary 

Reasons given for visiting the ports are: 

·  Overall: ‘shopping/going to Shoprite’ for visiting Port Erin (‘other’ received 36%; this is largely made 

up of local residents, visiting friends/family, walking and having a day out); and ‘Paddy’s/Saturday 

morning market’ and ‘general ambience’ for Port St Mary (‘other’ received 46%; made up of local 

residents, visiting friends/family, walking and having a day out). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

·  When analysed between Isle of Man residents and non-residents, it is apparent that the ports are 

visited for different reasons.  For Isle of Man residents, the main reason for going to Port Erin is 

‘shopping/going to Shoprite’ (40%), and ‘other’ (32%) made up of local resident, visiting 

friends/family, church, specialist shops, day out, pub/restaurant, evening entertainment, ice-cream, 
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beach and walking.  For off-Island residents, the most frequent response given was ‘other’ – made 

up of sight-seeing, visiting family and walks (32%). 

 

 

 

 

 

 

 

 

 
·  For Port St Mary, many Isle of Man residents visit the port for ‘Paddy’s/Saturday morning market’ 

(13%), or ‘other’ (local resident, visiting relatives/friends, church, boat, school, golf, shoping/eating 

out, fishing, walking, day out - 44%); while non-Island residents come predominantly for the ‘general 

ambience’ (35%) or ‘other’ (made up of visiting relatives/friends, walking and having a day out - 

62%). 

 

 

 

 

 

 

 

 

·  In terms of those living in Port St Mary and Port Erin, the key reason given for visiting the opposite 

port was ‘shopping/going to Shoprite’ for Port St Mary residents visiting Port Erin (38%) and ‘other’ 

for Port Erin residents going to Port St Mary (made up of visiting friends/family, going to the gym, 

walks and going to church – 34%). 
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What do people like about Port Erin/Port St Mary? 

·  Overall the key things that respondents noted that they liked about Port Erin were ‘the beach’ (72%), 

the ‘restaurants/pubs/cafes’ (48%), ‘the shops’ (35%) and ‘Shoprite’ (31%). 

 

 

 

 

 

 

 

 

·  Overall, things that people like about Port St Mary are ‘the harbour’ (68%), ‘restaurants/pubs/cafes’ 

(37%), ‘the beach’ (37%) and ‘Paddy’s Market’ (33%). 
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·  When analysed between Isle of Man residents and non-residents, it is clear that different aspects of 

the ports are important to the different types of visitor.  For Port Erin, things that Isle of Man residents 

like the most are ‘the beach’ (73%), ‘restaurants/pubs/cafes’ (48%), ‘the shops’ (36%), ‘Shoprite’ 

(31%) and ‘car parking close to shops’ (28%).  The things that non-residents like the most however 

are ‘the beach’ (73%), ‘other’ (general ambience - 66%), ‘restaurants/pubs/cafes’ (48%), ‘the shops’ 

(36%), ‘Shoprite’ (31%) and ‘the Railway Museum’ (22%). 

 

 

 

 

 

 

 

 

 

·  For Port St Mary, the things that Isle of Man residents like the most are ‘the harbour’ (68%), 

‘restaurants/pubs/cafes’ (39%), ‘the beach’ (38%) and ‘Paddy’s Market’ (33%).  Non-residents like 

‘the harbour’ (64%), ‘the heritage’ (40%) and ‘other’ (peace and quiet – 36%). 
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What do people dislike about Port Erin/Port St Mary ? 

·  Overall the key things that respondents noted that they disliked about Port Erin were ‘the choice of 

shops’ (37%), a ‘lack of facilities for teenagers’ (32%) and ‘other’ (that it is tired looking and there is 

nowhere to go if it rains - 37%).  For Port St Mary, the key areas that people disliked were ‘the 

choice of shops’ (51%) and ‘nothing to do’ (45%). 
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·  When analysed between Isle of Man residents and non-residents, things that on-Islanders dislike 

most about Port Erin are ‘the choice of shops’ (37%), ‘other’ (including tired looking, demolition of 

heritage buildings, derelict buildings, litter and dog muck, shops closed early, too crowded in 

summer, nowhere to park - 34%) and a lack of facilities for teenagers (32%).  Non-Island residents 

mainly dislike ‘other’ (that it is tired looking and there is nowhere to go if it rains - 73%) and ‘the 

choice of shops’ (32%). 

 

 

 

 

 

 

 

 

·  With Port St Mary, Isle of Man residents dislike ‘the choice of shops’ (53%), ‘nothing to do’ (45%) 

and a ‘lack of facilities for teenagers’ (33%).  For non-Isle of Man residents, key dislikes are ‘nothing 

to do’ (50%), ‘the choice of shops’ (38%) and ‘other’ (a lack of signage - 42%). 

 

 

 

 

 

 

 

 

·  For people that live in Port St Mary, the key things that they dislike about Port St Mary and Port Erin 

are ‘the choice of shops’ (66% re Port St Mary and 41% re Port Erin). 

·  Port Erin residents most dislike the ‘lack of facilities for teenagers’ in Port Erin (52%) and ‘the choice 

of shops’ in Port St Mary (59%). 
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Proposals for changes to Port Erin 

As noted in the introduction, there were a number of key areas of work identified by the SW Regeneration 

Committee for review as part of the consultation process.  In order to assess these, the on-line and on-street 

questionnaire included a question on changes that the respondent would like to see in Port Erin and Port St 

Mary with a number of these key areas, plus other areas, as options. 

This identified that: 

·  Key changes that respondents overall would like to see in Port Erin were: 
o Better retail areas (40%) 
o Marked trails/walks (39%) 
o Facilities for youths (36%) 
o A skipper bus to out-lying villages, the Sound, Port St Mary etc (28%) 
o An outside entertainment area (27%) 

 
·  The changes that respondents noted that they would least like to see in Port Erin were: 

o More public spaces (12%) 
o Better links from the retail area to the beach (12%) 
o Covered walkways on Station Road (11%) 
o Remove the shelters on the Lower Promenade (7%) 
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·  When analysed by Isle of Man resident/non-resident, it is apparent that changes that Island residents 

would like to see to Port Erin are: 
o Better retail areas (40%) 
o Marked trails/walks (39%) 
o Facilities for youths (38%) 
o Outside entertainment area (28%) 
o Diving raft (27%) 

 
·  Changes that non-residents would like to see in Port Erin are: 

o A map of the village (79%) 
o Better tourist information (52%) 
o A skipper bus to out-lying villages, the Sound, Port St Mary etc (48%) 
o More museums/heritage attractions (45%) 
o Marked trails/walks (38%) 
o Better retail areas (35%) 
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·  Particular changes that Port Erin residents would like to see in Port Erin are: 

o Facilities for youths (58%) 
o Marked trails/walks (46%) 
o Better retail areas (45%) 

 
·  And changes that Port St Mary residents would like to see in Port Erin are: 

o A skipper bus to out-lying villages, the Sound, Port St Mary etc. (46%) 
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Proposals for changes to Port St Mary 

Again, proposals for changes to Port St Mary were included as options in the on-line and on-street 

questionnaire, together with some other areas. 

This identified that: 

·  Key changes that respondents overall would like to see in Port St Mary were: 
o More shops (45%) 
o Cinema/arts centre (37%) 
o Marked trails/walks (37%) 
o Facilities for youths (35%) 
o A skipper bus to out-lying villages, the Sound, Port Erin etc. (33%) 
o Better tourist information (29%) 

 
·  The changes that respondents noted that they would least like to see in Port St Mary were: 

o More public spaces (11%) 
o Rib/boat parking (11%) 
o Another diving raft (6%) 
o Groynes at Chapel Beach (4%) 
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·  When analysed by Isle of Man resident/non-resident, changes that residents would like to see to Port 
St Mary are: 
o More shops (46%) 
o Marked trails/walks (36%) 
o Facilities for youths (35%) 
o A skipper bus to out-lying villages, the Sound, Port Erin etc. (31%) 
o Cycle routes (25%) 

 
·  Changes that non-residents would like to see in Port St Mary are: 

o A map of the village (75%) 
o A museum/heritage attraction (58%) 
o Better tourist information (58%) 
o Marked trails/walks (58%) 
o A skipper bus to out-lying villages, the Sound, Port Erin etc. (54%) 
o Manx National Heritage shop (50%) 
o Themed shops – maybe ‘Victoriana’ (46%) 
o Better links to the train station (42%) 
o More shops (33%) 
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o Facilities for youths (29%) 
o Cinema/arts centre (29%) 
o Better links from the retail area to the harbour (29%) 

 

·  Changes that Port St Mary residents would like to see in Port St Mary are: 
o A skipper bus to out-lying villages, the Sound, Port Erin etc. (42%) 
o More shops (56%) 
o A museum/heritage attraction (39%) 

 
·  And changes that Port Erin residents would like to see in Port St Mary are: 

o More shops (46%) 
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Improvements to Port Erin 

Respondents to the on-street and on-line survey were asked to provide free-text responses on what other 

improvements they would like to see in Port Erin.  These responses are summarised below: 

·  General tidy up/enhancement/a face lift 
·  Freshly painted bulidings 
·  Improved policing / regular police patrols 

particularly in Athol Park 
·  Less dog muck 
·  Somewhere to play pool 
·  Facilities for youths 
·  Advertise Erin Arts better 
·  Cafés open in winter 
·  10 pin bowling alley 
·  Boats for hire 
·  More entertainment 
·  More events for younger people on the 

beach 
·  Sports centre / more sports facillities e.g. 

indoor sports hall or football, hockey, 
cricket and rugby pitches 

·  A rugby pitch for the Southern Nomads 
·  Better public tennis courts (with 

floodlights) 
·  Youth café like café Laare in Douglas 
·  Beach BBQ area 
·  Music performance area on the beach 
·  Beachfront cafés and bistros with inside 

and outside seating 
·  Mountain bike trails 
·  Update / improve children’s park 
·  Child-friendly dining areas or indoor play 

areas 
·  A swimming pool 
·  Entertainment for Isle of Man residents 

year round 
·  A bandstand 
·  Hire of deck chairs and wind breaks 
·  Nightclub 
·  Outdoor centre with recreational facilities 
·  Cinema [lots of respondents 

recommended this] 
·  More entertainment e.g. local bands 
·  Better quality/variety of restaurants 
·  More cafés 
·  A marine interpretation centre / aquarium 

/ sealife centre (possibly at the old marine 
biological station) 

·  Better mooring facilities 
·  A slipway 
·  Floating pontoon to allow temporary 

mooring 
·  Rebuild the breakwater to provide deep 

water mooring 
·  A marina 
·  Use the bay better as a facility to 

generate income 

·  More development of the beach as an 
attraction e.g. for water sports 

·  Roundabouts with sculptures and garden 
designs 

·  Improve roundabout at Four Roads 
·  Landscaping to improve the area 
·  Remove concrete plant containers on the 

Lower Promenade 
·  Introduce tubs of flowers, hanging 

baskets, plam trees and trees / shrubs 
·  More trees on road into Port Erin 
·  Better seating area on Promenade with 

sea visible 
·  Wet weather attraction 
·  Better maintenance of the area around 

Shoprite 
·  Redevelopment of closed hotels 
·  Use existing outdoor facilities better, 

rather than introducing new ones 
·  Re-vamp the Lower Promenade 
·  Redevelopment of the marine biological 

station [many comments received] 
·  Do something with the Traie Meanagh 

swimming pool [lots of comments 
received] 

·  Reopen / redevelop café in Bradda Glen 
·  Create a town square or focal point 
·  Improve Church Road which looks run 

down and tatty 
·  Develop disused area next to the bus 

terminus 
·  Use of unoccupied houses 
·  Better night and festive lighting 
·  Port Erin unchanged and unspoilt 
·  Affordable housing 
·  Better range of / more shops 
·  More boutique shops 
·  Encourage occupation of empty shops 
·  Late night opening for shopping 
·  24 hour co-op or garage 
·  Reduce number of charity shops 
·  Shops open on Sunday 
·  Better supermarket 
·  A shopping centre 
·  Better arranged shop windows 
·  Retain the heritage and remaining hotels 

on the Promenade 
·  More information on the history and 

origins of the village and explanation of 
places of interest e.g.  Milner’s Tower 

·  Heritage trail / guided walks / nature 
walks 

·  Better vehicle access to and from the 
Lower Promenade and harbour 
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·  More dropped kerbs 
·  More disabled parking 
·  No need for more car parking, just better 

use of and signage to the car parks 
·  Restore Brooghs pathway [many 

respondents included this] 
·  Connect Bradda and Bradda Glen to the 

village 
·  Better links between Shoprite and main 

shopping areas 
·  Better access from Upper to Lower 

Promenade 
·  Easier access to Lower Promenade for 

disabled people 
·  Mend potholes 
·  Horse trails 
·  Tourist map of walks 
·  Better located tourist information  
·  More/better tourist information, including 

information on transport, events and 
facilities 

·  More hotels 
·  Seasonal camping facility 
·  Quality accommodation for tourists 
·  Tourist shops 
·  Tourist information board 
·  Cheaper ferries to get to the Isle of Man 
·  More attractive signs 
·  Better signage 
·  Less signage 
·  Toilets open 24 hours 
·  Better toilets with baby change facilities 
·  Dog friendly stiles 
·  Allow dogs on footpath from the Sound to 

Port Erin 
·  Don’t ban dogs from beaches 
·  Dogs allowed in pubs 
·  Better bus service 
·  Cheaper train 
·  Train for communters 
·  More express buses and trains 
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Improvements to Port St Mary 

Similarly, respondents to the on-street and on-line survey were asked to provide free-text responses on what 

other improvements they would like to see to Port St Mary.  The majority of responses are summarised 

below:

·  One-way system down High Street, not 
round Park Road 

·  Redesign one-way system in High Street 
·  Change one-way system so that traffic 

from the side road gives way, rather then 
traffic from the main road 

·  Gellings Avenue one-way 
·  Victoria Road one-way 
·  Full one-way system from Plantation 

Road to Park Road via Cronk Road and 
the Lhargan 

·  One-way system difficult for coaches 
·  Improve the roads 
·  Motorcycle route 
·  Foot/cycle path from Cronk Road to 

Fistard 
·  Bridal ways 
·  General signage 
·  Better signage (e.g. to indicate shops 

from the school) 
·  Signage to Catwalk 
·  Better signage at station 
·  Footpath signage 
·  Signage to lime kilns 
·  Put distance on footpath signs 
·  Links/signs to Coastal Path 
·  More parking 
·  Keep lazy car drivers off the pier 
·  Do not allow new car parking in old 

harbour area 
·  More parking in area of Harbour and at 

the Point 
·  No parking in Bay View Road 
·  Remove on-street parking 
·  Roads too narrow – stop parking 
·  More convenient car parking 
·  Reduce number of cars permitted  
·  Improved shops 
·  More shops 
·  A bank 
·  Boutique style shops [many comments] 
·  Better shops with specialities e.g. comfy 

shoe shop 
·  Retail connected to the Island, especially 

lifeboat 
·  Somewhere to shop on Sundays 
·  Games shop/clothes shop/sports shop 
·  M&S/Costa Coffee 
·  Tourist shops 
·  Somewhere to buy ice-cream 
·  Expansion of Paddy’s Market/enlarged 

market area 
·  More pubs/restaurants 

·  Better restaurants 
·  Food places open later 
·  More variety in restaurants 
·  Provide assitance to existing pubs 
·  An arcade of themed shops 
·  Tea room/café [many comments] 
·  Reinvent as a foodie destination 
·  Mobile café parked on Gansey Point 
·  A snackbar at harbour 
·  Beachside/waterfront eating places [many 

comments] 
·  Facilities for tourists 
·  Regeneration of retail and tourism 
·  Tell the story of the history of the port 
·  Heritage walk leaflet 
·  Wildlife and heritage interpretation at the 

harbour and along the coast to Perwick 
·  Information on historic monuments in the 

village 
·  Needs attractions for the general public 
·  Public events 
·  Place for entertainment (in the dry) 
·  Gaiety type place [many comments] 
·  Bandstand type area 
·  Evening entertainment 
·  Place for music to be played 
·  Cinema 
·  New tennis courts (with floodlights) 
·  Wet weather facilities 
·  Craft fair/craft shops [many comments] 
·  Develop art/framing shop 
·  Use existing attractions (beach, harbour) 

for leisure activities 
·  Watersports available to people in general 
·  Seasonal camping (e.g.on old tennis 

courts by the station) 
·  Hotels 
·  Tourist information vital 
·  Need coach parking 
·  Need coaches to be able to get to harbour 

area 
·  An artificial reef (at Port St Mary or Port 

Erin) 
·  Make more of a feature of Happy Valley 
·  Toilets near the beach/toilets on the 

beach/lower Promenade 
·  Café/ice-creams at Chapel Beach [many 

comments] 
·  Beach cleaned of seaweed and sewage 
·  Demolish Town Hall 
·  Re-open Town Hall and use [many 

comments] 
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·  Greater use of existing amenities, e.g. 
Living Hope Church used by the 
community 

·  Community centre other than a church 
·  More toilets 
·  Improve public toilets 
·  Re-decorate exterior of public toilets in 

Gellings Avenue/renovate public toilets in 
Gellings Avenue 

·  Need loos 
·  Toilets open longer, with baby change 
·  More child friendly to encourage families 
·  Nothing for children to do 
·  Play park for children 
·  Somewhere for kids to kick/throw a ball 

around 
·  BMX track where the boating pool used to 

be 
·  Child friendly family dining areas or indoor 

play areas with nice food 
·  Swimming pool 
·  5-a-side football pitch 
·  Drainage on football pitch 
·  Bowling alley 
·  Under 16s youth club 
·  Youth club 
·  Youth café 
·  Amusement arcade 
·  Something like a youth club for 25 year 

olds 
·  Pubs where children can play outside 
·  Big teenage attraction somewhere on the 

Island 
·  Paint houses and shops to get rid of the 

drab feeling 
·  Tidy up of obviously empty buildings 
·  Find a use for empty shops/banks 
·  Tidy up/general painting and tidying up.  

Rusty handrails, scruffy buildings and 
rubbish on beaches detracts from 
beautiful scenary 

·  Refurbish Bay Queen Hotel 
·  Put the lighthouse back (even if just a 

dummy shell) 
·  Tidy up the broogh behind the playground 
·  Knock down Ports of Call 

·  Fix up the Lower Promenade 
·  Promenade needs cleaning up 
·  More litter boxes in Port St Mary 
·  Brighten up the approach/depressing 

entry to village 
·  Clear up area around Paddy’s and get rid 

of smell of scallops 
·  Clear up dog litter 
·  Improve disabled access  
·  More places for disabled to sit 
·  Seats in shelters 
·  Nice places to sit at the harbour 
·  Better bus links 
·  Convenient trains 
·  Skipper bus (every 10 mins) 
·  Cheaper public transport 
·  Cycle hire 
·  Marina [many comments] 
·  Not a marina  
·  A clear focal point 
·  A focal point for the top of the port 
·  Do not lose golf course – extend to 18 

holes 
·  Do not develop Cronk for housing or flats 
·  Don’t build on green spaces 
·  Do not pull old buildings down to replace 

with modern 
·  Preserve views of the shoreline by 

preventing new building along the main 
road 

·  Liven it up 
·  Give it a reason for people to bother going 
·  Needs to generally revive itself 
·  Theme each end of the port e.g. 

wildlife/heritage and craft 
·  More employment opportunities 
·  Not too many changes 
·  Freshen up the port without destroying 

the charm of the existing buildings 
·  Dogs allowed in pubs 
·  Plant wildlfowers at Gansey and around 

old boating pool 
·  Mature trees 
·  Planting in tubs and baskets 



South West Regeneration                                                                                                    Consultation Report 

Costain Heritage                                                                             January 2011 
35 

Focus groups and meetings 
The following provides a summary of consultation findings for those interviewed through focus groups and 

meetings.  

Consultation with focus groups and meetings was more qualitative than quantitative.  As such, the findings, 

as set out below do not include percentages of those giving the same answer, but rather give fuller, verbal 

responses. 

Port Erin 

What do you like about Port Erin? 

·  Beach – best beach on the Island 
·  Beach maintenance is very good 
·  Beautiful location with bay 
·  Shoprite 
·  Ice cream shop 
·  People 
·  Overall friendliness 
·  Sunsets 
·  Regular events on the beach 
·  Events: Fireworks, lifeboat day etc 
·  Bradda Head – great view 
·  Round route for shopping 
·  Park (when younger) 
·  Tennis courts 
·  Individual shops 
·  Chip shop and Chinese 
·  Great amenities in village – can walk 

everywhere 
·  Not on a through route 

·  A real community, with a vibrant primary 
school.  The community isn’t just older 
people – it includes children too 

·  A church, school, post office, bank, Athol 
park – everything that a community needs 

·  9 places for morning coffee (but not in the 
winter) 

·  Some of the pubs are very nice 
·  The steam train 
·  Edwardian and Victorian architecture 
·  Brooghs paths (what’s left of them) 
·  Golf course 
·  The village caters pretty well for cars, 

better than Port St Mary (although there 
are problems with the beach in the 
summer) 

·  Erin Arts Centre 

 

What do you dislike about Port Erin? 

·  Port Erin (PE) and Port St Mary (PSM) 
are the most under-invested areas on the 
Island.  No MNH site 

·  Lost a lot of shops e.g. video shop closed 
·  Lots of signs and bollards 
·  Lack of parking is a problem at the beach 
·  No connection between beach and 

Bradda Head 
·  Entrance to Bradda Glen not very good 
·  People drive the wrong side of the Island 

at the bus stop  
·  Bus shelter is pretty horrid 
·  Shelters on the beach – no point, should 

be removed 
·  Nothing fun to do  - a boring place 
·  Beach not always clean – especially out 

of season 
·  Nothing to do in the evening 
·  Hardly anywhere for people to stay 
·  Winter not so good for getting coffees in 

the mornings (though the new café will be 
open in winter this year) 

·  Many buildings are being knocked down – 
‘PE is having its character taken out of it’ 

·  Castletown Road does not provide a good 
impression when arriving in the town.  
Needs resurfacing 

·  Should blow up the old swimming pool, or 
do a compulsory purchase order on it 

·  The paved area outside the station is a 
massive disappointment.   

·  Brooghs should be accessible 
·  Dog owners – dog muck problems all over 

(not just Bradda Head).  Only one 
enforcement officer for Department of 
Environment, Food and Agriculture for the 
whole Island 

·  Could do with someone to pick up litter 
·  Shame the Commissioners’ office is so 

remote – can’t see what is going on any 
more.  Also an issue for tourist 
information 

·  Large commercial vehicles on the upper 
and lower Promenade; white vans and 
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motor homes.  Generally people living 
around the area parking overnight. 

·  Approach to the coastal footpath.  
Signage unclear and approach is poor 

·  Signage altogether in the village is not 
good.  Would be good to have a sign 
telling you how to get out of the village for 
example at Bradda 

·  No signs welcoming you to the village 
·  Map in the centre would be useful 
·  Could do with information on PE for 

coaches 
·  Some coaches park by the bus station – 

this is too far for older people to walk.  Be 
good to have a drop off point closer in. 

·  Best loos for disabled are at the lower 
level, which is ironic as coaches can’t go 
there 

·  Signs needed for getting to Shoprite 
·  If get to PE by train there is no integration, 

e.g. a sign to a bus stop to get to 
Cregneash.  Could be a bus from the train 
station you can hop on to get to 
Cregneash 

·  Shops open and close at different times. 
Still half day closing 

·  Footpaths to the lower Promenade are 
very steep.  Be good to have a lift. 

·  Land behind the bus station could be a 
beautiful garden 

·  Graffiti on Mortuary Beach 
·  Athol Park is out-dated, doesn’t have 

many facilities and isn’t visible. Mooragh 
Park is much better.   

·  Cars have priority on the Lower 
Promenade so can’t let children cross on 
their own. There are no pedestrian 
crossings 

·  Quarterdeck – can’t get wheelchair or 
pram up onto it as kerb is a foot high 

·  Cars parked end to end 
·  Need a ‘halt’ sign at the end of St 

Catherine’s Terrace.  At present there is 
nothing to say who has the right of way.  
Need to slow vehicles down. 

·  Only a few parking spaces outside the 
Cozy Nook – could this become disabled 
parking only? 

·  Shoprite car park – no pedestrian routes 
through it, and not big enough 

·  The ‘what’s on’ guide for 2010 was 
unreliable – the Lifeboat day was included 
on the wrong date 

·  There is an assumption that everyone 
knows where everything is 

·  Cost of buses for young people 
·  The pavers used for pavements on 

Station Road are awful 
·  Church Road looks dire – lots of empty 

shops 
·  The wall along the Promenade needs 

rendering with coloured render.  Very grey 
at present 

·  No centre to the village 
·  Slipway: 

o Too small 
o Too steep 
o Doesn’t reach water 
o 2 tonne max 
o People don’t use; use PSM 

instead 
·  Currently a tap on the corner of the old 

lifeboat house for cleaning.  If people 
parked there, can’t use it. 

·  Transport and accessibility:  
o Public transport not good 
o Pathways and walkways 

(especially with wheelchairs) 
o Car park at Shoprite is scary – not 

pedestrian friendly 
o Crossing on Bay View Road – 

people go too fast 
·  Roads a disgrace – not smooth.   

o Fine outside the port 
o Some kerbs and footpaths awful 

·  Eyesores on Bay View Road should be 
demolished 

o Bay Queen Hotel  
o International Business School 
o Legislation needs dealing with to 

stop people leaving properties to 
disintegrate.  For example should 
increase rates on derelict 
buildings 

·  Parking problems on Lower Promenade – 
people park all day 

·  Signage is poor – People don’t know 
where they are going; too many signs; no 
cohesive approach to signage 

·  Weather – on good days PE is great, not 
on bad days.  A covered way (like 
Prospect Terrace) would be good, and 
would make things more interesting too 

·  Boat park on St Catherine’s Terrace is 
awful – lots of dog muck and old wheels 

 

For traders, what do you find good about being based in Port Erin? 

·  Beautiful place.  Pleasure to work in. 
·  Don’t have to travel to Douglas 
·  Right location for tourism (bus and train come in here) 
·  Staff are good people with a sense of community who are pleased to be able to work in the local 

area 
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For traders, what issues/problems do you face as a business due to being based in Port Erin as a business? 

·  No significant spend in PE (unlike Castletown) 
·  Dreadful getting hold of staff.  Generally felt to be because of the bus service to PE 

 

What changes would you like to see at Port Erin (general)? 

·  Need something to draw people here e.g. 
a town museum, or MNH site.  Used to 
have the aquarium 

·  The use of the old Strix building for 
community/cinema use 

·  Move Government departments here 
·  Use the biological station 
·  Use what is there 
·  Need to get people out to the outskirts, 

e.g. Breagle Glen 
·  Do something with the old swimming pool 
·  People don’t know what is there 
·  Want PE better looked after 
·  Sheltered accommodation on the 

Promenade would be ideal as accessible 
·  More buildings in Port Erin on the heritage 

register 
·  Good that rubbish collection has been 

combined with PSM.  Could look at more 
cost saving opportunities 

·  Adult exercise machines would be good.  
Could flatten the old swimming pool and 
put them there 

·  Funicular railway would be good 
·  Need to do something about empty 

buildings – Trader Jacks, Biological 
Station and Bay Queen in PSM 

·  Need to keep up maintenance of buildings 
– both back and front 

·  More public areas where you can sit and 
chat would be good.   

o Church Road is the place to meet 
and gossip.   

o Could have seats by the 3 piles of 
limestone by the Falcon – lot of 
people seem to meet here.  
Would need a wall.  Quite a 
visible location so would avoid 
vandalism. 

·  Lot of underage drinking on the bench 
outside co-op.  Need to do something with 
this area 

·  Signs to the Hospice Shop 
·  Be great to have a retail outlet for arts and 

crafts.  Artistic community.  A sculpture 
park 

·  Erin Arts Centre and Breagle Glen are 
tucked away.  Need to encourage people 
to them through signage 

·  Better signage to the bus station. 
·  Toilets at the bus station could do with 

being done up 
·  PE needs an image.  Maybe the 

watersports capital at the beach 
·  Should encourage people along the 

remaining paths on the Brooghs – at 
present it is confusing what is open and 
what isn’t 

·  Should re-open Brooghs paths!  Part of 
the coastal path and would attract walkers 
to PE 

·  Spaldrick is an undeveloped gem.  
Rubbish is a problem.  Some paths are 
blocked and it is unclear where to go.  
The paths are also slippery. 

 

What changes would you like to see to Port Erin, in terms of parking? 

·  Planting around Shoprite car park.  Though this would reduce parking 
·  More prominent signage for car parks 
·  Tend to drive past the entrance to the car park at the back of Darnills before you have noticed it.  

Could the entrance be swapped around?  Also, cars in conflict with filling station. 
·  Don’t want parking moved away from the shops 
·  People park on the double yellow lines.  Could increase parking onto these areas 
·  Would be easy to increase parking on Lower Promenade by making spaces nose to kerb.  Demolish 

the shelters and get parking there.   
·  Could have more parking on the Lower Promenade if angled, with gaps to allow crossing points.  

Parking on both sides at present; could have angled on one side. 
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What changes would you like to see to Port Erin, in terms of public transport? 

·  Bus to PE from the Gaiety – have to wait an hour and a quarter after the performance at Lorne 
Street. Be good if the return journey picked up from the Gaiety too. 

·  Be good to have a small bus around the Sound, Cregneash etc.  The new bus timetable means the 
weekend access is ok.  But PSM is cut out 

·  A cheap shuttle bus for young people, for example to get to the swimming pool, would be good 
 

What changes would you like to see to Port Erin, in terms of entertainment? 

·  Be good to have films, like at the 
Centenary Centre.  (Feeling that Erin Arts 
Centre is not promoted properly and is a 
‘club’) 

·  Wet weather activities needed.  For 
families.  Somewhere you don’t have to 
spend a lot of money (like an amusement 
arcade) 

·  More events (one a month) 
·  If events are put on, there are signs on 

railings at the roundabout, but no real 
place to advertise 

·  Need to advertise events beyond PE, e.g. 
in Castletown 

·  Would be good if things were going on in 
PE to build up a reputation that things are 
happening – but this is almost the 

responsibility of the local residents. E.g. 
using the flat area on the Brooghs or 
outside the Bay for petanque 

·  Breagle Glen is a ‘hidden gem’.  People 
don’t know what is there (even local 
residents) 

·  Another theme day would be good e.g. a 
festival of winds with kites, marine day 
with kayakers etc.   

·  Christmas fair 
·  Nowhere to have an event in winter.  

Need facilities. 

 

What changes would you like to see to Port Erin, in terms of retail? 

·  Retail pretty much catered for (though there is no clothes shop) 
·  Shoprite and Wilko aren’t connected and you can’t access one from the other. 
·  The shops are undervalued.  They’re great.  Not chain shops.  Be good to have a map with adverts 

for businesses in the village.  Could have a shopping/café trail. 
 

What changes would you like to see to Port Erin, in terms of facilities for teenagers/younger children? 

·  Lack of facilities for young people.  
Nothing for them to do 

·  A playground by the beach 
·  Children’s play park at Bradda Glen 
·  Make Athol Park more like Mooragh Park 
·  Ways of making Port Erin a more fun 

place to be: 
o Raft would be good 
o Re-do the old swimming pool 

·  Things for teenagers to do: 
o Cinema 
o Bowling alley 
o Ice rink 
o A theatre like the Gaiety 
o Maybe a café Laare 
o A nightclub (like Fusion) 
o Sit-in restaurant 
o Cinema 
o Penny shop 
o Ice rink 
o Laser blast 
o NSC 
o Swimming pool – decent one 
o Better park 

o Better football facilities 
o Dance club 
o Free-running club 
o Decent retail – more shops 
o Youth café 
o Bike track 
o Shops 
o Ski park 
o Café for kids 
o Diving board 
o Candyfloss shop 
o Re-do park – with zip wire 
o Somewhere to play sports at night 

lit up 
o Graffiti wall 
o Paintball 
o Go-carts 
o Mountain bike course 

·  Soft play – currently go into Douglas (Fun 
Barn, NSC etc.)  Having one here would 
pull people in. 

·  Could have a ‘sea life’ thing for kids 
(something with a walk through) 
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What changes could be made to make Port Erin a better place for visitors/tourists?   

·  Need to improve the location first, in order 
to attract more tourists 

·  Accommodation is a problem 
·  Lots of small tourist accommodation, but 

people don’t know about them 
·  Need to tell people how to get to Bradda 

Glen 
·  Trails on road to follow e.g. a circuit of the 

village centre 
·  Need a Tourist Information Office 
·  PE and Sound information on Isle of Man 

Tourism website generalises about the 
area and has out of date information 

·  PE Commissioners website was meant to 
have businesses on.  Goes to some 
accommodation providers, but not all 

·  Coaches should be allowed on the Lower 
Promenade 

·  Nothing to draw visitors in in the winter 
·  Commissioners office is the wrong place 

for tourist information – should be 
provided more centrally.  Maybe in a shop 
in the centre or at the railway station.  
Even a bank of information with a 

dedicated telephone line to Welcome 
Centre would be ok 

·  Darnill’s car park is unattractive (this is 
where coach visitors are dropped off).  
Needs to be improved e.g. with sectioning 
off with bays, low maintenance 
bush/flower beds/tress; proper walk way 
to main street (rather than going through 
the filling station) 

·  Map to tell people how to get to Milner’s 
Tower.  Need a sign and leaflet map for 
visitors. 

·  A leaflet handed to people coming to PE 
on the train telling them the things to visit, 
walks, kayak hire etc. 

·  Pontoon for visiting ribs – would bring 
people in from other ports to spend 
money in the port 

·  Be good to have signs on the buoys (as 
not everyone understands the colour 
coding used) 

 

For traders, how could Port Erin change to make things better for you as a business? 

·  Better access from the top to the bottom 
of the port 

·  Transport to take people around 
·  Pathways that are properly made up  
·  Better signs for Island residents 
·  In order to bring people in, build on what 

is there (the beach and the bay):  
o More activities in beach/bay area 
o A marina would introduce 

businesses 
o Water sports activities 
o Develop area from Raglan Pier to 

the marine biological station for 
businesses 

o More slipways, boat parking, 
cafés 

o Servicing of yachts – so that a 
marina in PE would be a totally 
different concept from elsewhere 

·  No facilities for events in poor weather:   
Consider building a facility which could be 
used for all sorts of activities, such as 
exhibitions and events 

·  Want to do something with the 
Quarterdeck:  Step at the North end is 18’ 
high and is a hazard.  Would like to have 
tables and chairs there for commercial 
opportunities. 

·  Would like to take away coloured lights on 
the Lower Promenade – just a string of 
lights 

·  Paving on Station Road needs attention 
·  Radically improve supports outside the 

Balmoral etc 
·  Put pressure on owners of International 

Catering College and Trader Jacks to 
demolish/improve properties 

Port St Mary 

What do you like about/what do you like about using Port St Mary? 

·  The Albert 
·  Catwalk 
·  2 piers 
·  3 decent restaurants 
·  Island seafood and romantic  
·  Best looking port on Isle of Man 
·  24-hour direct access to the sea 

·  Very pretty 
·  Sheltered bay therefore good for dinghy 

sailing 
·  Spectacular coast – most scenic on the 

Island 
·  Good for fishing 
·  Art shop stands out 
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·  Are charter boats here, but not 
information to find them.  Need 
information centre. 

·  Draw in visitors – people within a day’s 
sail 

·  Generally attendees were very downbeat 
about PSM, and found it more difficult to 
find positives than they had for PE 

·  Raft 
·  Rasoi 
·  Chip shop 
·  Chinese 
·  Lots of churches 
·  Tennis court 
·  Basketball park 
·  Nice restaurants 
·  Harbour 
·  Catwalk 
·  Gansey – used to like this area, but looks 

a mess and isn’t restored 

·  Village life 
·  Peace and quiet 
·  Walks – particularly walks around the 

harbour 
·  Not touristy 
·  Unspoilt 
·  Friendly/Community spirit 
·  Not rough in the evenings, though it is 

quiet 
·  Heritage and natural history 
·  Local shops – though would like more 
·  Not a through road – but the way in is 

very busy 
·  Beach 
·  Everything 
·  Upper Promenade 
·  Dual thing with the beach and the harbour 
·  A working harbour 

 

What do you dislike about/what problems do you face using Port St Mary? 

·  Appalling roads.  Bad state of road 
surface.  PSM harbour to PE harbour is 
the worst road, with lots of potholes (the 
main road).  Shame to waste 
Regeneration Fund money on roads 
though 

·  Access:  Need a vehicle survey to 
determine where and how vehicles come 
into PSM to determine what should be 
done.    

o Buses and wagons go down Athol 
Street.   

o If made one way by fish and chip 
shop, would reduce number of 
vehicles.   

o Could be more pedestrian 
friendly.   

o Windows have been broken by 
the vibrations from buses. 

·  Bottlenecks on the road: by the car park 
for Four Roads with the bus, and by the 
Co-op 

·  Laagan Road is crumbling 
·  Albert Pier needs repairing 
·  One-way system doesn’t work.  Not 

obvious and people go the wrong way 
around.  Could be made more obvious 

·  Cars parked on the side of the road is 
ugly and makes it difficult to drive 

·  Nowhere to sit at the Albert Pier 
·  Parking issue – lack of spaces, both for 

residents and visitors.  Not enough 
spaces at the harbour end. 

·  Slipway is too narrow 
o Too many people use it 
o Nowhere to park boat when in or 

trailer 

o Difficult to get trailer through the 
village 

·  Buses – under-used.   
o Minibus service PE to PSM would 

be good 
·  Empty shops. Need to control owners 
·  No co-ordination of shop fronts.  Be good 

if these were in a decent state and 
themed 

·  Four Roads roundabout is very ugly 
·  Dilapidated properties 
·  PSM beach – disgusting (seaweed, smell, 

flies). No-one uses.  Fabulous 
opportunity.  Used to remove the 
seaweed.   

o Could bring sand in 
o Need to maintain 

·  Beach isn’t great 
·  Beach stinks 
·  Beach looks dirty 
·  Nowhere for coaches to park at present 
·  No accommodation for visitors 
·  Used to be a craft fair which was very 

busy 
·  No crafts left on the Island 
·  Link to railway station – unpleasant 

stretch of road 
·  No welcome sign in PSM (until get to 

school) 
·  Lots of signs saying ‘don’t do this’ in the 

village.  Would be nicer to have ‘well 
behaved dogs and owners welcomed’ 

·  No signage 
·  Difficult to find your way around 
·  No greengrocers/bakers 
·  People come to Paddy's market - but 

open to the weather.   
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·  Retail – all at the top end of the port.  
Introduction of Spar was a shame 

·  No café at the harbour.  Need something 
like Peel’s kiosk 

·  Toilets are not good (apart from the ones 
on the harbour) and hard to find.  PE ones 
are good 

o Need to stay open longer and 
have baby changing facilities 

·  Dog muck.  Need to do something about. 
Need enforcement 

·  Cat walk – railings are rusting 
·  Badly maintained and vacant buildings 
·  Promenade is underdeveloped.  Lots of 

weeds 
·  Looks a mess where the landslide was 
·  ‘PSM looks depressing’ 
·  Garden at the end of Beach Road is 

disappointing 
·  Nothing is happening to the Bay Queen 

Hotel – almost at a point where it needs to 
be torn down.  Could turn it into 
apartments, or sports facilities (though 
who would pay for this?) 

·  Bins – outside co-op there is a wheelie 
bin tied to a sign.  Could have nice square 
ones  

·  People don’t travel down past co-op and 
Spar – car parking is there and the school 

·  Lack of facilities for youths 
·  Nothing to attract people to PSM.  No 

reason to go there for tourists or people 
from Ramsey 

·  No ‘pin’ that pulls all users together, such 
as a watersport’s centre 

·  Less to do than in Port Erin 
·  Nothing there 
·  No reason to go 
·  The entry – drab and dreary.  Don’t see 

the nice parts of PSM e.g. the harbour, 
under pass etc. 

·  People wishing to build on the seaward 
side.  Planning application opposite the 
Bay View Hotel will remove the view 

·  Area behind the lighthouse buildings 
needs to be sorted out.   

·  Getting hold of bait for fishermen. Very 
expensive and difficult to bring over.  
Could do with a central cold unit.  If bait 
was cheaper, would increase profit.  Peel 
or PSM probably the best place, probably 
not PE.  Needs to be in an industrial 
location. 

·  No entrance sign to Commissioners’ 
offices 

·  Lots! 
·  Can’t walk anywhere – can go up and 

down the road, but doesn’t lead anywhere
 

What changes would you like to see at Port St Mary (general)? 

·  Key is to make PSM (and PE) a 
destination 

·  Enhance the pathways to the beach 
·  Would be good if there was something for 

artists.  Would encourage young artists 
and provide a destination for visitors 

·  Lighting all the way along the Promenade 
·  Keeping people in the port:  On Sundays 

get 150 people coming to the Living Hope 
Community Church.  Some go to the 
Harbour Lights, but most just leave after 
the service 

·  Living Hope Community Church could be 
used more by the community, e.g. as a 
youth centre 

·  Could it be tagged ‘the Queenie Capital of 
the World’? 

·  Could have sustainability as a USP – 
using lights less, beach cleans, plastic 
bag-free etc.  Also important to the 
community 

·  Lobster hatchery for kids to visit (adopt a 
lobster) 

·  On-shore storage of lobsters for 
fishermen (Vivia tanks which spray the 
lobsters with water) 

·  Hoists for bringing catch on shore for 
fishermen 

·  Disabled access e.g. on pavements, 
harbour, pontoon etc. 

·  Improve pavements and roads 
·  Do something with the Bay Queen site 

and the marine biological station 
·  Build a marina 
·  Needs a focal point that will bring people 

in 
·  PSM is by-passed.  People come for 

Juan’s boat but no other reason for 
people to come 

·  If had cafés at the harbour end it would 
bring people in 

·  Need signage to the underway 
·  Café tables and museum at the boat park 
·  Successful villages have an event once a 

month.  Need to have a reason to bring 
people in 

·  Need to draw people in to support the 
shops 

·  The most popular walk in the Walking 
Festival comes through PSM – could link 
into this 

·  There is the view here – need to 
capitalise on it 

·  People miss the cliff path 
·  Toilets needed by the beach 
·  Could have all the signs in PSM bi-lingual 

English/Manx as a USP for the port (i.e. 



South West Regeneration                                                                                                    Consultation Report 

Costain Heritage                                                                             January 2011 
42 

including stop signs, Hop-tu-Naa and 
Happy Christmas signs).  Also shop 
owners greeting people in Manx.   

·  Marketing and branding of the village 
·  Need to have something no one else has 

got 
·  Hanging baskets around lampposts would 

make the place pretty. Would add a cost 
onto the rates 

·  Flags along the promenade from the 
station to cheer area up 

·  Approach to the village needs dealing 
with 

·  Peel breakwater is 14.5m wide, 4m wider 
than the Albert Pier – could have parking 
there for people viewing the sea.  Would 
create a reason to come to PSM 

·  Should have a community approach to 
the upkeep of the village, where if you 
paint your property properly, there is a 
reduction in rates 

·  Be good to have a range of colours for 
houses – in consultation with the owners 

·  Don’t want PSM to become twee and 
Victoriana 

·  PSM has so much – it could be the jewel 
in the crown 

·  There are a lot of people on the island 
willing to come here – just need to show 
that there’s a good reason to come 

·  Could use the anchor from the Dunkirk 
ship (further to the article in the 

Examiner).  Could be put at Callow Point.  
Could have a display about boats that 
went to Dunkirk in association with this 

·  Could have an ordinance that facades are 
re-painted every 5 years 

·  Should be a synergy between Castletown, 
PE and PSM  - need to see things as a 
whole offer from the South 

·  Could have reduced rates for artists 
setting up 

·  Need a focal point in PSM 
·  Nothing to keep people here, e.g. go to 

Laserblast in Douglas for a day out 
·  The golf course could be used to draw in 

lots of people  
·  The Albert is very important.  Without it 

the village would be known as a place for 
the elderly 

·  Need to build on strengths rather than just 
spend money on regeneration e.g. repair 
the tennis courts 

·  More public gardens like the memorial 
garden (this is maintained beautifully) 

·  Big flower pots at the top of Chapel Beach 
disappeared with the landslide. The steps 
are also still closed.  Would like these re-
instated 

·  Should have better parks and gardens 
·  Don’t want too much clutter 

 

What changes would you like to see at Port St Mary, in terms of public transport? 

·  The station is out of town and an unpleasant walk up 
o A hopper bus around to deal with this would be great 

·  Hopper bus should go around the mountains for walkers 
·  Can’t get from PSM to Cregneash by bus.  This should be changed 

 

What changes would you like to see at Port St Mary, in terms of entertainment? 

·  Would be good to have facility to get a 
charter boat one way and bus on the way 
back.  Would need a facility to board the 
boat safely (a pontoon, attached to a jetty) 

·  A folk music festival 
·  Christmas market in PSM was good – be 

good to have more 

·  Christmas lights 
·  Cinema 
·  A regular boat trip from PSM 
·  Pitch & putt or crazy golf 

 

 

What changes would you like to see at Port St Mary, in terms of retail? 

·  Paddy’s market – would be better in a 
High Street shop 

·  Paddy’s Saturday market could be 
expanded 

o Paddy’s market not very visible at 
present 

·  No bank or ATM 
·  Quite a lot of space at the harbour, could 

have a kiosk like at Peel 

·  Shop fronts are a bit dreary – need to 
unify: 

o Could paint them different colours 
like in Ireland 

·  Awnings on all the shops would be good.  
Or maybe bunting 

·  Could use the empty shops for training for 
arts/crafts.  With different activities in 
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different shops.  Could also do this is the 
derelict factory 

·  People come to the art shop in PSM as 
it’s the only one of its kind.  Need more 
unique shops that people will come for.  

E.g. no-where you can buy a proper ice-
cream in PSM 

·  A good baker in PSM would be excellent 
·  A café van would work very well here 

 

What changes would you like to see at Port St Mary, in terms of facilities for teenagers/younger children? 

·  Stuff for kids – skate board park etc. 
·  Theme park 
·  Water sports – rent a jet ski 
·  ‘Leave it to rot’ 
·  Fun pool (not like NSC) 
·  Children’s playground is at the end of the 

village away from the school – would be 
good to have one by the school 

·  Nothing like the facilities in Ramsey in the 
South – such as a BMX track or a 
skateboard park.   

·  Should have a swimming pool  
·  The grass area by the old boating lake 

could be pretty e.g. with a children’s 
playground 

 

What changes would you like to see to make Port St Mary a better place for visitors/tourists? 

·  Signs to the Pavilion and coastal walks 
·  A cash machine!  (For visiting sailors) 
·  Visitors need to know where to get a 

coffee.  Maybe have a vending machine 
at the port? 

·  Need information for visitors (also at PE) 
·  Need information for boats visiting (e.g. 

shower key, where moorings are and 
where to get diesel) 

·  There is a great history to PSM – could be 
used to pull people in 

o Could have a heritage centre 
o Would need to be something a bit 

alternative – tourist information, 
café etc.  Good e.g. is Culture Ad 
in Belfast which is multi-functional 

o Opportunity in PSM to tell the 
story of PSM (including Paddy’s 
and Albert).  

·  Museum & Cultural Centre 
o Something living and growing 
o Shared space with offices 
o Doing things like language days 
o Close links with The Albert e.g. 

language/music sessions 
o Would pull people in, but also 

something for the people of PSM 
o Somewhere to meet, like the 

Centenary Centre is for people in 
Peel 

·  Could attract walkers, e.g. through 
providing accommodation 

·  Show films taken while diving 
·  Could make better use of footpaths. 

Could have leaflets/maps and articles in 
the newspapers.  Need points of interest 
to link them. 

·  Could have a RNLI museum here, 
possibly funded by RNLI/Goff Richie 

Fund.  Could be a museum and activity 
centre 

·  Information for people at the harbour 
(map etc.) 

·  An aquarium 
·  Need an attraction here.  A museum 

about the herring past 
·  Should have a proper campsite.  Would 

attract people in 
·  Should have a large sign at the car park 

and station with a pictorial map 
·  The factory on Lime Street would be 

perfect for a museum 
·  Need to be part of the tourist trail for the 

Island 
·  One of the strong points of the village is 

fishing (Paddy’s and heritage).  Should 
make more of this.  PSM needs 
something to get people in 

·  Coach trip visitors don’t walk far.  When 
they get off the coach, there is no café or 
gift shop for them to fall into 

·  Maybe the town hall could have a 
museum piece occasionally 

·  Need signage and a map at the railway 
station. Something saying ‘x is x minutes’ 
walk away’ 

·  Could have a children’s trail going from 
the station around the village with things 
to pick up in different shops 

·  A marine interpretation centre might be 
good.  Could tell the story of maritime 
history, and look forward to what is 
developing.   

·  Could use the town hall as a marine 
interpretation centre – or for artists, or a 
photo exhibition 

·  Information centre is needed 
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Discussion of proposals 
Consultees at focus groups and meetings were given the opportunity to input on the initial proposal options 
as identified by the SW Regeneration Committee (as detailed in the on-street/on-line survey section above).   
 
Feedback is set out below: 

Port Erin 

Skipper bus: 
·  Should be accessible 
·  Be good to have a skipper bus with PE as the hub 
·  No fuelling facilities for buses outside Douglas, but if a smaller bus, should be ok 
·  Could change legislation so it can be set up 

 
Coaches on Lower Promenade: 

·  Don’t think that the Lower Promenade should be open to commercial vehicles 
 
Canopies and covered walkways: 

·  Would have the added benefit of getting people out of the Shoprite car park 
·  Would provide protection from the weather and change the aspect of the shop fronts (which are 

higgledy-piggledy) 
·  Be good to have them in Church Road too to get people circulating  
·  Need to have a core theme, not just little bits 
·  Couldn’t be flimsy 
·  Could form wind tunnels 

 
Steps to Lower Promenade: 

·  Would be good to have a lift or a Victorian funicular 
·  Shanklin on the Isle of Wight has a lift which is charged for 

 
Webcams: 

·  Would be good to have one at the other end of the bay from the Bay Hotel 
 
Entertainment area at PE: 

·  Isn’t this what the Quarterdeck was meant to do? 
 
Lower Promenade improvements PE: 

·  2 level footway and plant pots are not very co-ordinated.  Could look much better 
·  Would be good to have tables and chairs outside café Delicious 
·  Need to do something with the road to encourage people to reduce their speed.  E.g. make surface 

look like it is different to slow people down 
·  Could do one-way down Strand Road 
·  Could almost do with a roundabout at St Catherine’s Terrace 

 
New slipway at PE: 

·  Would alleviate parking in PSM   
·  Needs to be suitable for use though 
·  Access for large boats by road is tight 

(past the Bohemian)  
·  If there was decent parking, people might 

well leave their boats there 
·  Having the capacity to build a structure 

around the boat when out of water to 
repair/paint would help too 

·  Boat maintenance facilities would be 
good.  Currently boat owners go to 
Balthane for this.  Appreciate that this 
would require private enterprise. 

·  Include hose for cleaning off 

·  Buoys are there – but not everyone 
understands them.  If slipway moved, 
would avoid the mix of boats and 
swimmers 

·  Slipway will bring people into the town; 
but concern about tight spots on the roads 
and safety for children crossing 

·  Good idea 
·  Relieves pressure on PSM 
·  Provide parking at marine biological 

station 

 
Removal of shelters at PE: 

·  Make it car parking.  Or drop off point 
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Showers at PE: 
·  Be good to have more  
·  Don’t want to have to walk over the sand after showering 
·  One at Cosy Nook end would be good 
·  Not a bad idea 
·  On Lower Promenade so can wash off sand 

 
Diving raft at PE: 

·  Would be fine 
·  Idea was developed in response to kids jumping off the pier at PE which is potentially dangerous 
·  Good idea 

 
Illumination of Milner’s Tower: 

·  Shouldn’t be ‘Disney’, no coloured lights 
·  What is the purpose?  Visitors in the 

summer so too light 
·  Don’t believe solar power will provide 

lights that are strong enough 
·  Aesthetically nice; but not sure of financial 

benefit 
·  Waste of money 

·  Will encourage kids up there – dangerous 
for the kids 

·  Could floodlight St Catherine’s Church 
instead 

·  Don’t see how it will pull people in 
·  Tower is good as a back drop 
·  Worried about kids with tents and litter

 
Cantileaver path: 

·  Like this suggestion; a pedestrian walkway would be good 
·  Traffic lights slow down the boy racers, but this could be done with planters 
·  Noted that you walk straight onto the road from the Bridge Bookshop 

 
Motor homes on Bradda: 

·  Hard to get to 
·  Where would access be?  The lane into 

Bradda Glen is very narrow 
·  Maybe it is fair to provide parking, better 

than being on the Promenade. Could use 
the marine biological station 

·  Caravan/camping in the South of the 
Island would be good though 

·  Some liked the motor home proposal.  
Feel that this would be better than having 
motor homes dotted around PE.  Think 
that this is a market that is not tapped into 

·  Some didn’t like this idea at Bradda 

o Would look horrible from the other 
side 

o Can’t get access 
o A natural area 
o More generally, a good idea – just 

the location is wrong.  With plug 
in sites – provide income 
generation.  Nowhere in PE, 
maybe just outside port 

·  Could do at the marine biological station 
instead (use the green strip – though 
some like this strip of land being grassed) 

 

Port St Mary 

Groynes at PSM: 
·  Has been a change in the configuration of the bay, which has altered the drift.  Used to be sand, but 

building the boat park has probably got rid of it 
·  So much mud and impregnated seaweed! 
·  Groynes will catch seaweed 
·  Need a faster response to moving seaweed 

 
Cinema/arts centre PSM: 

·  No!  Have PE Arts.  Should not be too much duplication 
·  Cinema is a good idea.  Erin Arts Centre films are not frequent 

 
Pontoon PSM: 

·  Pontoon would be good 
 
One-way system PSM: 

·  Change signage to link harbour and retail areas – better than a one-way system 
·  People should park at the top and walk down.  And then walk back along the underway 
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Fishermen’s facilities: 
·  Would like to have cold store for lobsters – could keep lobsters until price goes up, therefore an 

economic benefit.  Could have cold storage by the biological station 
·  Starter units would be good – for fish processing, producing food.  A cottage industry that should be 

encouraged. 
 
Car parking: 

·  Need more car parks 
 
Linking upper port and harbour: 

·  Better links to the harbour would be good 
 
Shops themed Victoriana: 

·  Not crazy about the themed shops idea 
 
Amend one-way system: 

·  If changed the one-way system, could have a permanent banner over the street e.g. saying ‘to the 
harbour’ 

 
MNH shop: 

·  Tourists want to spend money, so a MNH shop would be good 
 
Skipper bus: 

·  A hopper bus would be great 
 
Use of the railway station: 

·  Railway station is very derelict looking.  Be good to use it for something 
 

Other comments 

·  One thing that is missing on the Island is 
a boat crane.  Currently go to the UK to 
have boats repaired (to Whitehaven).  
Can get out at slipway at Ramsey, but no 
proper boat crane. 

·  Cycling signage would be good.  The 
number of cyclists on the Island has 
increased.  Could have leaflets at the 
Welcome Centre 

·  Sea kayak numbers growing  
·  There is an urgency to make PSM a safe 

harbour:  Insurance has been refused as 
outer harbour unsafe.  Need to: 

o Reinforce Albert Pier 
o Lengthen breakwater 
o Pontoon moorings and other 

pontoon 
·  Maintain moorings on a more professional 

basis:  Rationalise them, lift each year 
and pack them in tighter.  A lifeboat dock 
would be needed to prevent any collisions 

·  No access to Queens Pier in Ramsey or 
inner harbour in Ramsey (due to shipyard 
works and Mezeron facilities).  No access 
to Edward Pier, North side harbour or the 
outer side of Batter Pier at Douglas.  Only 
access for pre-arranged competitions at 

Victoria Pier in Douglas.  So pier access 
in the South very important. 

·  Kiosk like the one at Peel would 
encourage people to spend money 

·  Cycling and rambling are growth areas for 
visitors.  All new roads should have cycle 
lanes.   

o A cycle friendly Island 
o Off-road trails 
o Promote through mountain bike 

magazines 
·  Growth industry with divers 
·  Could extend the golf course and 

encourage golf holidays 
·  Be good to have a community facility – 

used by kids, pensioners, sports, drama 
clubs.  Like the Centenary Centre:  Multi-
functional, with a small bar; used for 
weddings, parties etc. 

·  Promote what we’ve got 
·  Bird watching not tapped into for tourism 
·  No campsites in the South 
·  ‘PSM should be residential, PE for fun’ 
·  Need to bridge the gap between PE and 

PSM 
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Appendices 

Appendix 1 – Consultation questionnaire for on-line  and on-
street surveys 
Q1 Do you live on the Isle of Man? 

Yes   Please go to Q4 
No  Please go to Q2 

 
NON-IOM RESIDENTS 
Q2 What is the main reason for your visit to the Is le of Man?   

Holiday  
Visiting friends and relatives  
Work  
Other (please specify).........................................  

 
Q3 During your visit, have you or will you visit Po rt Erin or Port St Mary?  

Port Erin Yes  No  Go to Q7 
Port St Mary Yes  No  Go to Q8 
Both ‘Yes’ Go to Q9     

 
IOM RESIDENTS 
Q4 Please can you tell me where you live on the Isl e of Man? 

Port St Mary  
Port Erin  
Douglas  
Ramsey  
Peel  
Castletown  
Laxey  
Other (please specify).........................................  

 
Q5 Do you regularly go to Port Erin or Port St Mary ?  

Port Erin Yes  No  Go to Q7 
Port St Mary Yes  No  Go to Q8 
Both ‘Yes’ Go to Q6     

 
Q6 How frequently do you visit…..?  

 Port Erin Port St Mary 
Daily   
Weekly   
Monthly   
Every 3 months   
Every 6 months   
Once a year   
Less than once a year   
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Q7 What is your main reason for not going to Port E rin?  
Ask this question if the interviewee responded ‘no’ to Q3 or Q5 for PORT ERIN above 

Too far away  
Nothing there of interest  
I’ve seen everything already  
Public transport to get there isn’t good enough  
Don’t need to/Don’t want to  
Don’t have time  
Don’t know about it  
On a coach tour which did not include Port Erin  
Other? .........................................  

  
Q8 What is your main reason for not going to Port S t Mary?  

Ask this question if the interviewee responded ‘no’ to Q3 or Q5 for PORT ST MARY above 
Too far away  
Nothing there of interest  
I’ve seen everything already  
Public transport to get there isn’t good enough  
Don’t need to/Don’t want to  
Don’t have time  
Don’t know about it  
On a coach tour which did not include Port St Mary  
Other? .........................................  

Go to Q19 for those that have not visited either Port Erin or Port St Mary.   
 
ALL who said ‘yes’ to Q 3 or 5 for Port Erin 
Q9 What is the main reason for your visit to Port E rin?   

Shopping in general  
Going to Shoprite  
Work  
Museum or other heritage attraction  
Water sports  
Beach  
Restaurants/pubs/cafes  
General ambience  
End of the train line  
Other (please specify) .........................................  

 
Q10 What do you like about Port Erin?  [Tick all th at apply] 

The heritage of the town  
The Railway Museum  
The shops  
Shoprite  
Restaurants/pubs/cafes  
Beach  
Water sports  
Car parking close to the shops  
Easy to get to by public transport  
Other (please specify).........................................  
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Q11 What do you dislike about Port Erin?  [Tick all  that apply] 
The choice of shops  
There’s nothing to do  
Restaurants/pubs/cafes  
Lack of facilities for teenagers  
Lack of car parking  
Public transport to get there isn’t good enough  
Other (please specify).........................................  

 
Q12 What changes would you like to see to Port Erin ? [Tick all that apply] 

More car parking   
A skipper bus to out-lying villages, the Sound, Port St Mary  
Facilities for youths  
Play areas for children  
Cycle routes  
Marked trails/walks  
Better retail areas  
More public spaces  
Better links from the retail area to the beach  
More museums/heritage attractions  
New slipway  
Covered walkways on Station Road (retail area)  
Better tourist information  
‘Entranceway’ to Port Erin/Port St Mary at the Four Roads roundabout  
More showers on the beach  
Diving raft  
Outside entertainment area  
Wifi hotspots  
Public art  
Remove the shelter on the Lower Promenade  
A map of the village  

 
Q13 What other improvements to Port Erin would you like to see? 
 
 
 
ALL who said ‘yes’ to Q 3 or 5 for Port St Mary 
Q14 What is the main reason for your visit to Port St Mary?   

Shopping   
Paddy’s/Saturday morning market  
Work  
Water sports  
Beach  
Restaurants/pubs/cafes  
General ambience  
Other (please specify) .........................................  
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Q15 What do you like about Port St Mary?  [Tick all  that apply] 
The heritage of the town  
The shops  
Paddy’s Market/Saturday market  
Restaurants/pubs/cafes  
Beach  
Harbour  
Water sports  
Car parking close to the shops  
Easy to get to by public transport  
Other (please specify).........................................  

 
Q16 What do you dislike about Port St Mary?  [Tick all that apply] 

The choice of shops  
There’s nothing to do  
Restaurants/pubs/cafes  
Lack of facilities for teenagers  
Lack of car parking  
Public transport to get there isn’t good enough  
Other (please specify).........................................  

 
Q17 What changes would you like to see to Port St M ary? [Tick all that apply] 

More car parking   
A skipper bus to out-lying villages, the Sound, Port Erin  
Better links to the train station  
Facilities for youths  
Play areas for children  
Cinema/Arts Centre  
Cycle routes  
Marked trails/walks  
More shops  
More public spaces  
Better links from the retail area to the harbour  
A museum/heritage attraction  
Boat/rib parking  
Themed shops – maybe ‘Victoriana’  
Better tourist information  
‘Entranceway’ to Port Erin/Port St Mary at the Four Roads roundabout  
Another diving raft  
Wifi hotspots  
Manx National Heritage shop  
Groynes at Chapel Beach  
Public art  
Changes to the one-way system  
A map of the village  

 
Q18 What other improvements to Port St Mary would y ou like to see? 
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ABOUT YOU 
Q19 Please can you tell me, which of these age brac kets you fall into? 
14 and under  45-64  
15-19  65-84  
20-24  85+  
25-44    
 
Q20 What is your gender? 

Gender Male  Female  
 
Q21 Contact 
We are keen to contact you get your input again when the concept proposals have been 
developed.  Please provide your contact details if you wouldn’t mind being involved. 
 
Please be assured that your contact details will only be used for the purposes of this study and will 
not be passed on to third parties.   
 

Name  
House Number/Name  
Street  
Town  
Postcode  
E-mail  

 
 
Thank you for your assistance in completing this questionnaire. 

 


